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Patient 
360°

65%
of Veterans are covered by 
commercial insurance and 

receive care outside the VA. 
*as of 3/2021

Empowering 
Veterans to be the 
hub of their 
information 
exchange



Improving Veterans’ Access to Benefits

• Confirm service history and 
eligibility through Lighthouse 
API integration* 

• Allows for remote records 
collection to expedite 
benefits claims filing

*Pending VA approval



Simple. Secure. Compatible.

Data Platform®







Sync.MD helps Veterans stay connected to VSOs, the VA, and 
Community Healthcare Providers

VSOs invite Veterans to start using Sync.MD:

• Veterans download the app and register their account

• Veterans collect their records from any provider, including the 
VA

• Records are securely stored using patented security methods 
and enhanced encryption protocols

• Veteran can easily share documents with anyone



VSO Portal
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Appendix

Share your information with American Legion
1.Scan the QR Code with your smartphone to install the Sync.MD app and register an account
2.Agree to share access with American Legion to aid in managing your claims
3.Access VA information and download to your Sync.MD app or request community care records – all

information is securely shared with American Legion

Manage your health records and service eligibility info right from your smartphone.
Sync.MD® is a mobile Personal Health Record (PHR) platform that enables Veterans to securely collect, store,
and share their electronic health information.


