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WHAT IS A SERVICE DOG?

SERVICE DOGS

“Service animals are defined as 

dogs that are individually trained 

to do work or perform tasks for 

people with disabilities”

- Americans with Disabilities Act (ADA)



PUBLIC ACCESS

SERVICE DOGS

By ADA law, any area 

accessible by the general 

public must allow service 

animals.



AIR TRAVEL & THE TSA

SERVICE DOGS



RELIEF STATIONS

SERVICE DOGS

Select area set aside by an 

airport, amusement park, or 

other facility where dogs can 

relieve themselves.



BE AWARE OF HEAT CONDITIONS

SERVICE DOGS



CARING FOR YOUR DOG

YOUR DOG

• Regular vet checkups

• Brushing teeth, cleaning ears, brushing hair, etc.

• Bi-monthly washing

• Washing and maintenance of the harness/vest, 

leash, and other equipment

• Hitch swivel step for vehicle access

• High heat/hot asphalt awareness



ADA LAWS AND EMERGENCY PERSONNEL 

YOUR DOG

Do you know your rights in the 

event of an emergency?



DOS AND DON’TS

SERVICE DOGS & OTHERS

1. Don’t touch, talk, feed, or otherwise distract the 

dog while he is wearing his harness or vest that 

identifies him as a service dog. As much as 

possible, ignore the presence of the service dog.

2. Don’t allow pets to challenge or intimidate a 

service dog

3. Don’t let the dog out of the house unsupervised.

DODON’T

1. Do allow the dog to concentrate and focus on its 

work for the safely of his handler.

2. Do allow them to meet on neutral ground when 

all parties can be carefully supervised

3. Do follow an unattended service dog that is 

trying to get your attention



CONSIDERING A SERVICE DOG?

HOW TO

• Eligibility

• Research

• Application process



Veterinary Health Insurance Benefit (VHIB)

HOW TO

• Annual visits for preventative care

• Maintenance care

• Immunizations

• Dental cleanings

• Screenings

• Urgent/Emergency care

• Prescription medications



Education and Outreach

Title

Caption



SERVICE DOG RESOURCES

HOW TO

• ADA: www.ada.gov/topics/service-animals/

• State and local laws

• American Legion Officers Guide



THANK YOU



DISCUSSION AND QUESTIONS


